
 

 

Learner Guidance & Support Policy  

Introduction  

 The purpose of this policy is to ensure that all learners receive the necessary advice, 

guidance and support in order to optimize their achievement on courses that are 

completely appropriate to their needs. 

Responsibility & scope  

 This policy covers all learners and all academic, learner support entails learner  

Academic learner support 

The learner support are working with students to develop study and exam-writing skills; to 

develop planning and organizational skills; to build confidence; and to support learners. 

Foreign language learners  
English teacher supports learners who learn English as a foreign language by providing basic 

extra classes. 

 

Study skills and organizational support 
Learners are normally referred to a educational psychologist. The Principal thereafter work 

directly with the education psychologist to assist the learner’s development.  

 

Parent, learner and teacher communications and support 
Meetings are held with parents to find appropriate support for learners 

 

Contact - Administration Manager   

(Call / SMS / Whatsapp / Viber ) 

+94 716492106  

md@longlastingeducationacademy.com 

 

 


